
PRECAUTIONARY MEASURES COVID-19 AND OTHER 
RESPIRATORY INFECTIONS.

PUBLIC AREAS

The safety and well-being of our guests and 
collaborators are our priority!

Regarding the current concern around COVID-19 and other respira-
tory infections, please understand that Hotel Casa San Agustín takes 
all appropriate measures to increase cleaning and disinfection pro-
tocols, as well as social distancing measures.

At Casa San Agustín we do everything possible to guarantee you the 
best level of service, providing you with maximum security and we-
ll-being, and above all, taking care of every detail of your stay and 
thus offer a unique and inevitable experience.

We are here to take care of you

Our staff will be wearing masks, and we request that all guests wear them as 
well.

Guests are encouraged to practice social distancing by keeping at least 1 
meter away from other guests who are not traveling with them.

We provide contactless hand disinfection stations located in strategic 
places throughout the hotel such as: Hotel entrance, pool bar, library, sola-
rium, Alma Restaurant and Bar entrances, and other areas that are regularly 
frequented by guests, customers and suppliers.



ALMA RESTAURANT AND BAR

BEDROOMS

Our Alma Restaurant works with reduced capacity to guarantee an adequate 
and comfortable space for guests and clients. In addition, a personal use menu 
and/or QR code is provided.

Food and beverage staff are instructed to wear face coverings at all times.

The Restaurant and Bar maintains the highest standards of hygiene in hand-
ling food and beverages.

Room service has been modified so that food delivery is without a contract 
between guest and collaborator.

All frequently used items such as handles, switches, table surfaces, remote 
controls, telephones, security box buttons, minibars, among others, are 
disinfected.

We provide a welcome kit at check-in, including: mask, hand sanitizer, 
alcohol, and individually wrapped disinfectant wipes.



SWIMMING POOL

COLLABORATORS

Everything is organized according to social distancing, keeping 1 meter be-
tween each sunbathing chair.

All collaborators receive training in cleaning and safety protocols for CO-
VID-19 and other respiratory diseases.

Our staff will wear a mask in all areas of contact with guests, suppliers and 
clients.

Our staff practices cleaning and disinfection protocol, respecting social 
distancing both in the front and back of the hotel.

We are sorry that some services are limited (per state and local guidelines), 
however, we will do everything in our power to ensure a pleasant stay.


